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 Italy’s business etiquette was mainly what I expected.  They are very relationship 

oriented. Each person enjoys getting to know someone before any business is discussed. 

Talking on the phone with no relationship formally made will not usually cut it for them. The 

common stereotype is most often true with Italians; they talk a lot. So during conversation or 

negotiation one must state their opinions and make their voice heard in these discussions. 

Before a business meeting begin is where small talk is most common. About two to five people 

will pair off and discuss family matters, business and sports. Their body language is a very 

strong form of communication. There will be an abundance of arm and hand movement during 

conversation. On some occasions they might stand closer to you, more than one might be 

comfortable with but it would be considered rude to back away. For you however eye contact is 

critical. Italians make good and sometimes intense eye contact throughout conversation. 

Making eye contact will show them you’re interested in what they’re talking about. Some 

unacceptable forms of body language are: slouching, chewing gum and leaning. Business 

partners will assume you’re uninterested and unprofessional. Italians will greet in many 

different ways such as the air kissing on the cheek, handshakes and hugs. When greeting 

strangers there will usually be a handshake followed by a friendly smile. Whereas greeting a 



friend or a boss is much different, often involving a kiss or hug. The expectation for arrival time 

is commonly forbearing. In Italy they often wait a few minutes to start business meetings so 

being up to five minutes late isn’t a big deal to them. It isn’t considered rude coming a few 

minutes late because the Italians like taking their time, so be patient. Don’t take it as a sign of 

disrespect if your Italian partner is taking their time or are late to a meeting. Dressing well is 

critical in just about any business setting. In Italy what you wear is important. Men are seen 

wearing a conservative suit and women are expected to wear a conservative formal dresses. To 

go along with the nice business attire a couple elegant accessories are also important and are 

equally important for men and women. Italians like television shows but probably their biggest 

intrest is sports. They enjoy their soccer, volleyball and futbol. If it’s possible it would be a good 

idea to learn about their futbol teams to enhance your experience as well as theirs. I found it 

interesting and important how gift giving is looked at in the Italian business world because it is 

very uncommon. As a friend who is also a business partner gift giving is a little more common 

and is taken as a sign of respect. Common professional gifts include liquors, delicacies or crafts 

from the visitors’ country. A gift that is considered uncommon in the United States that is 

common in Italy is being invited to a family dinner. An invitation like that is taken with the 

utmost respect.   


